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CONDITIONS 

PREAMBLE 

Pursuant to a contract (“the Contract”) binding the ministère des Transports du Québec (“the 
Ministry”) and Relais Nordik Inc. (“the Carrier”), the Ministry contributes financially to the 
maintenance of maritime service (“the Service”) for isolated communities of Anticosti Island and 
the Lower North Shore that are not connected by Québec’s road network. Per an agreement 
devolving responsibilities between the Ministry and the Société des traversiers du Québec (“the 
STQ”) regarding the transfer and management of certain contracts, the STQ is responsible for 
management of the Contract and must assume all the rights and obligations of the Ministry. 

As specified in the Contract, the Carrier is required to comply with the conditions and tariffs for 
carriage  
of goods applicable to all users of the Service to Anticosti Island and the Lower North Shore.  

This document sets out the conditions and tariffs for the carriage of goods as applicable to all users 
of the Service.  

SCOPE OF SERVICE 

The Service includes all operations from delivery of the goods by the shipper or customer to the 
Carrier’s receiving warehouse at the port of departure up to the reception of said goods by the 
consignee or its agent at the Carrier’s port of discharge. The transport of goods prior to delivery to 
the Carrier’s receiving warehouse and the transport of goods from the warehouse (wharf) at the port 
of discharge are excluded from the Service, except where subcontracted by the Carrier. 

ARTICLE 1. DEFINITIONS 

For the purposes herein, and unless the context indicates otherwise, the terms and expressions 
hereafter have the following meanings:  

a) “SHIPPER” 

Designates not only the natural person or legal person that delivers the goods to the Carrier’s 
warehouse at the port of loading, but also the owner of the goods as well as any other natural 
person or legal person acting on behalf of the owner in question. 

b) “SHIPMENT” 

A shipment consists of one or more items received for shipment at the same time and originating 
from one place of dispatch, shipped by one shipper to one consignee at one destination, unless 
an alternate agreement has been reached between the parties. 

c) “CUSTOMER” 

Designates the natural person or legal person identified as such on the Sea Waybill and/or dock 
receipt. The customer is the natural person or legal person identified by the shipper as being 
responsible for paying the freight.  
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d) “CONSIGNEE” 

Designates the natural person or legal person designated by the shipper at the port of loading 
as the natural person or legal person they mandate to take possession of the goods and sign all 
the necessary documents upon delivery to the port of discharge. 

e) “HEAVY MACHINERY” 

Designates all motorized machinery, except trucks, of a net mass of more than 3,000 kilograms 
destined for civil engineering work, farming, mining, or forestry operations. The following are 
examples of equipment identified as heavy machinery: excavators, tracked drilling machines, 
bulldozers, loaders, cranes, graders, road rollers, power shovels, snow blowers, and spreaders. For 
the purposes herein, heavy machinery refers to self-propelled machinery.  

f) “VOYAGE” 

Designates the entire trip described in the Contract to be made by the Carrier. 

ARTICLE 2. GENERAL RULES OF APPLICATION 

Unless otherwise specified, all tariffs for the carriage of goods listed herein apply per metric ton or 
per three (3) cubic metres per ton, whichever produces the greatest revenue, per item, package, or 
unit. 

ARTICLE 3. SPECIAL RULES OF APPLICATION 

Unless otherwise specified, the tariffs published herein are in Canadian dollars (CDN), are subject to 
a minimum charge per shipment (see Appendix II) and exclude all port dues and taxes.  

Special conditions set out in this tariff must be considered as exceptions to these rules of 
application. 

Tariffs for the maritime transport of goods apply to all users. 

ARTICLE 4. GROUPED SHIPMENTS 

Consolidation of two or more shipments or items to obtain a lower tariff is not permitted. However, 
any F.A.K. (freight of all kinds) merchandise included in a single shipment (see article 1. b)), 
regardless of its nature, is considered as a single product for the purpose of calculating total mass 
and volume to establish the maritime shipping tariff.  

ARTICLE 5. SHIPPING PRIORITY 

Any goods deemed or considered by the Carrier as items of subsistence or survival for the residents  
of Anticosti Island and the Lower North Shore may be given priority over any other goods, including 
goods for which space on the ship was reserved in advance. 
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ARTICLE 6. SURCHARGES AND DISCOUNTS 

a) “Heavy items” 

Any item, package, or unit weighing over 9,000 kilograms is subject to a surcharge based on the 
total mass, according to fee schedule “Heavy Lift Fees” under category 1200 “Supplements and 
discounts,” and is subject to prior booking of space aboard the ship and approval by the port 
authorities in question. 

The Heavy Lift Fees may be discounted at the discretion of the Carrier for any item, package, or 
unit provided for in the previous paragraph (including prefab and mobile homes) and carried at 
the Carrier’s convenience, provided that certain preparation standards are met to permit safe 
carriage and handling (fitting of steel frame and jacking points, distribution of the mass, blanking 
of the windows, etc.). 

The Carrier is not obliged to accept for carriage any goods where the total mass of any piece 
exceeds thirty (30) metric tons. 

b) “Items exceeding twelve (12) metres in length” 

Items between twelve (12) and eighteen (18) metres in length are subject to a surcharge of 15% 
of the shipping rate. A surcharge of 30% applies to all items longer than eighteen (18) metres. These 
oversized items are also subject to prior booking of space aboard the ship and to approval by the 
port authorities in question.  

The Carrier is not obliged to carry any items longer than twenty (20) metres. 

c) “Goods requiring temperature control” 

Heating, refrigeration, and freezing services are available for a 15% surcharge, upon prior 
agreement between the shipper or customer and the Carrier. However, the Carrier can, without 
prior agreement, provide heating, refrigeration, or freezing at the expense of the shipper or 
customer, as required by the weather conditions, to protect and conserve the goods. 

The shipper or customer is obliged to indicate on each item, package, or unit part of a same 
shipment whether the goods to be carried require heating, refrigeration, or freezing, and if so, 
make mention of this on the Sea Waybill and dock receipt.  

d) “Dangerous goods” 

The Carrier undertakes, subject to authorization from the various authorities in question, to carry 
explosives, petroleum products, and other products classified as dangerous goods by the 
International Maritime Dangerous Goods Code (IMDG Code), in compliance with maritime and 
other legislation and regulations covering the transport of dangerous materials. A 10% surcharge 
applies to the transport of dangerous materials or goods. The transport of dangerous materials is 
subject to prior booking of space aboard the ship. 

The shipper or customer is entirely responsible for packing and identifying dangerous goods in 
accordance with the Transportation of Dangerous Goods Act, 1992 and its regulations. The 
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shipper and the customer shall be held liable and be required to compensate the Carrier for any 
loss, delay, costs, expenses, detention or direct or indirect damage arising from the failure of the 
shipper or the customer to comply with the provisions of this article and to the standards relating 
to the transport of dangerous goods. 

e) “Wood coated with harmful products” 

A 25% surcharge will apply for carrying wood coated with hazardous products. 

f) “Storage fees” 

Any goods that are offloaded and remain in the warehouses, containers, or other areas of a port 
operated by the Carrier or its agents 48 hours after the arrival of the ship at its destination will be 
subject to additional daily storage fees (per metric ton) for each day exceeding the above period 
(see Appendix II). 

g) “Recyclable products” 

The Carrier offers a 70% discount for the transport of empty non-refundable recyclable 
containers and other materials such as paper, cardboard, plastic, glass, metal, tires, batteries, oils, 
and computer hardware shipped from Anticosti Island or the Lower North Shore to be recycled.  

h) “Other discounts” 

To ensure fairness and avoid discrimination, the conditions and tariffs applicable to the carriage 
of goods listed herein are non-negotiable and cannot be modified or applied partially unless, in 
the opinion of the Carrier, such exceptions are justified by the transport conditions and tariffs, 
logistics, or specific volumes. 

To cooperate with local partners, the Carrier may, upon written request, grant tariff reductions 
for the carriage of goods or products produced or processed in the villages between Kegaska and 
Blanc-Sablon inclusively and on Anticosti Island. Such reductions are subject to space availability 
aboard the ship and to the marginal positive contribution of the goods to be transported, as 
determined by the Carrier.  

ARTICLE 7. LASHING AND SECURING 

Unless otherwise indicated, equipment and labor costs for lashing and securing the goods on board 
are included in the maritime tariffs. 

ARTICLE 8. LIGHTERAGE 

Unless otherwise agreed, the tariffs listed herein do not include lighterage charges in places where 
no wharf is available or where the wharf is declared unsafe by authorized port authorities. 

ARTICLE 9. TRANSPORT BEYOND THE CARRIER’S PORTS OF CALL 

Goods are deemed to have been delivered upon landing at warehouses (wharves) served by Carrier. 
To forward goods to destinations beyond the delivery warehouses (wharves) served by the Carrier 
and where the Carrier has no subcontracting carriers, the shipper or customer must make 
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transportation arrangements directly with the carrier of their choice. The Carrier assumes no 
liability for such transportation arrangements. The shipper, the customer, or the consignee 
acknowledge that the signature of the Sea Waybill by such carrier of their choice confirms the 
delivery of the merchandise carried in good condition as delivered by the Carrier, unless the Carrier 
has been notified of a damage at the time of the delivery. 

ARTICLE 10. RESERVATION OF SPACE  

All shipments of goods must be booked in advance with the Carrier to ensure space availability. 

Furthermore, space must be booked in advance for shipments listed in articles 6. a), b), c), d), and 
e) herein as well as for the transport of large quantities of building materials and aggregate (see 
tariff category 400) and/or heavy machinery, in order to facilitate delivery and loading arrangements 
and the maritime carriage of these large items. When booking, a non-refundable deposit representing 
15% of the estimated cost of transportation is required to confirm the reservation of space on the 
vessel. 

ARTICLE 11. WAREHOUSE HOURS AND GOODS DELIVERY SCHEDULE 

All goods to be shipped must be delivered during the business hours of the receiving warehouse at 
the port of loading and in accordance with the receiving schedule per category of goods specified 
by the Carrier. 

The Carrier cannot at any time be held liable for any delays in delivery of the goods to the port of 
discharge resulting from non-compliance of the shipper or customer with the goods receiving 
schedule available at each port. 

ARTICLE 12. TERMS OF DELIVERY 

The Carrier has a period of two (2) weeks to deliver the goods or three (3) weeks in the case of large 
volumes (over fifty {50} metric tons) of building materials or of heavy machinery and four (4) weeks 
for the carriage of dangerous goods, including wood coated with hazardous products. 

For the purposes of this article, terms of delivery limits are calculated from the departure of the 
first voyage following the reception of goods at the Carrier’s receiving warehouse. The designation 
of this reference trip is made as a function of the receiving schedule published for each port. 

ARTICLE 13. TERMS OF PAYMENT 

All maritime freight and other incidental charges must be paid in advance, i.e., upon receipt of the 
goods by the Carrier. However, customers may negotiate a credit line and terms and conditions of 
credit with the Carrier.  

ARTICLE 14. BILLING FOR PREPAID CONSIGNMENTS FROM MOTOR CARRIERS 

Maritime freight, port dues, and applicable taxes for prepaid consignments from motor carriers to be 
dispatched to the various ports of call served by the Carrier are payable directly by the Carrier’s 
customer. 
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ARTICLE 15. CASH ON DELIVERY (C.O.D.) SHIPMENTS 

No cash-on-delivery shipments are accepted. 

ARTICLE 16. SEA WAYBILL 

Carriage provided by the Carrier is governed by a Sea Waybill, not by a Bill of Lading. Furthermore, 
the Hague-Visby rules contained in Schedule 3 of the Marine Liability Act (S.C. 2001, c. 6) do not 
apply, pursuant to section 43 of the Act.  

Carriage is subject to the terms and conditions specified in the Sea Waybill in force. 

ARTICLE 17. LIMITATION OF LIABILITY 

The Carrier’s liability is limited in all cases, where applicable, to an amount no greater than $1,500 
per shipping, for any damage or loss whatsoever, including those arising from a delay in the delivery, 
for any cause, and even if the damage, loss or delay are caused through the fault or the negligence 
of the Carrier. 

The Carrier assumes no liability for any indirect costs, charges, or damages resulting from any loss or 
damage to the goods or any delay in delivery. 

The above provisions govern the rights and obligations of the parties from the time the shipper or 
customer delivers the goods to the Carrier’s receiving warehouse at the port of loading until the 
goods are delivered to the consignee or its agent at the storage area of the port of discharge.  

The Carrier assumes no liability for the carriage of goods either prior to their delivery to its receiving 
warehouse (wharf) or after delivery to the port of discharge warehouse (wharf), except where such 
carriage is subcontracted by the Carrier. 

ARTICLE 18. PACKAGING LIABILITY LIMITATION 

a) SLC: shipper loaded and counted (pallets) 

When goods are loaded and counted by the shipper on the same pallet (SLC pallet), the Carrier 
is not responsible for validating the number of packages on the pallet. In addition, the Carrier is 
not in a position to judge the quality of individual packages and consequently cannot be held 
responsible for the package condition inside the SLC pallet. These packages are transported at 
the shipper's or customer's risk for loss or damage. The Carrier will not accept any claim 
whatsoever in respect of such goods. 

b) Insufficient packaging 

Goods shall be packaged and wrapped in accordance with the Carrier's standards as described 
in Article 21 hereof. In the event that the Carrier deems and indicates on the bill of lading that 
the packaging is insufficient, the Carrier may refuse to transport the goods. If the shipper or 
customer nevertheless requires the carriage of the goods, the Shipper or Customer shall assume 
the risk of any loss or damage to the goods so shipped and the Carrier will reject any claim in 
respect of such goods of any kind. 
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c) Damaged packaging 

Should the packaging of goods received at the Carrier's warehouses be damaged upon arrival,  
the Carrier may refuse to transport the goods. If the shipper or customer nevertheless requires 
transportation of the goods, the shipper or customer shall assume the risk of any damage to the 
goods so shipped and the Carrier will reject any claim in respect of such goods of any kind. 

ARTICLE 19. CARGO INSURANCE (GOODS) 

The Carrier offers its shippers or customers cargo insurance for goods. This insurance covers cargo 
(goods) against direct loss or damage from the time it is received at its warehouse to the time of 
delivery at the port of discharge. 

The shipper or customer must declare the insured value in Canadian currency before or on receipt 
of the cargo by the Carrier.  

Insured value is as follows:  

 New goods: Cost in Canadian currency as well as applicable taxes and customs charges plus 
15%; 

 Used goods: Present value in Canadian currency plus 15%. 

This insurance coverage is subject to the following clauses and deductibles, among others:  

 Clauses from the Institute of London Underwriters: 

o Cargo clauses (A): Institute Cargo Clauses (A) 1.1.82 
o Cargo clauses (C): Institute Cargo Clauses (C) 1.1.82 
o War clauses (cargo): Institute War Clauses (Cargo) 1.1.82 
o Strike clauses (cargo): Institute Strikes Clauses (Cargo) 1.1.82 
o Frozen food clause: Institute Frozen Food clauses (A) 1.1.86 

 Deductible: 

o Insurance coverage is subject to a deductible of $1000 except for scratches, dents, paint 
chips and marks on vehicles that are subject to a $2,500 deductible. 

The insurance premium rate is presently 0.75% of the insured value for goods and 0.45% for vehicles. 
All the terms and conditions of this cargo insurance are determined at the beginning of each season 
and may be modified by the insurers without prior notice. 

The Carrier has no control over the cost or the terms and conditions, which are at the complete 
discretion of the insurers.  

ARTICLE 20. CLAIMS – GOODS 

Claims or notices for damaged or missing goods must be submitted in writing to the agent at the 
port of discharge upon picking up the goods. To avoid lengthy delays, and without limitation of the 
time period provided for by law, claimants must present their detailed claims with all supporting 
documentation within thirty (30) days of receiving the goods.  
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For each claim, the following procedure applies: 

- Fill the claim form on our website https://relaisnordik.com/en/claim/ and make sure to provide 
all necessary information and supporting documentation to ensure the claim processing, such 
as: 

 Sea Waybill (clearly annotated by the agent or the Carrier’s authorized 
representative) signed and dated by the consignee, its representative or 
subsequent carrier;  

 Photos of the damaged item (taken by the agent or the Carrier’s authorized 
representative; 

 The inspection sheet, where applicable; 
 The claimant’s original invoice; 

 

An automatic message will be sent to you confirming receipt of your complaint. 

Should they fail to comply with the provisions of this article, the shipper, the consignee and the 
customer are alleged unless otherwise specified, to have received the goods in good condition. 

ARTICLE 21. LABELING OF GOODS 

As per labelling standards in the IMO Code, every package must bear a label that is attached in such 
a way that it will not come off during the trip and that provides the following information in legible 
form in indelible ink: 

 Name and address of the shipper 

 Name and address of the consignee 

 Shipping date or reception date of the goods by the Carrier 

 Mass 

 Controlled temperature requirement, where applicable 

 Information regarding the transport of dangerous goods, where applicable 

 All other relevant information 

Should the labeling of the goods be insufficient, non-conforming or inaccurate, the Carrier may 
refuse to receive the goods. The shipper or customer must remove any old labels as well as previous 
markings in order to avoid any forwarding errors. 

The shipper, the customer, or their agent must ensure that the labels or markings correspond 
exactly to the dock receipt and/or the Sea Waybill and make any necessary corrections. 

Where possible, the shipper or the customer must use paint to identify goods that are not safely and 
securely packaged. If this is not possible, the goods must be identified with a distinctive mark or sign 
that also appears on the Sea Waybill. This is especially applicable for shipments of iron, steel, pipes, 
bars, and framing materials. 
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All gas cylinders (full or empty) must bear the name of the shipper or customer and consignee, and 
labels must be weather resistant, failing which the Carrier reserves the right to refuse the goods. 

The shipper is entirely responsible for packing and identifying dangerous goods in accordance with 
the Transportation of Dangerous Goods Act of 1992 and the Canada Shipping Act, 2001. Any 
expenses incurred by the Carrier for non-compliance with standards relating to the transport of 
dangerous goods will be billed to the shipper or customer.  

ARTICLE 22. PREPARATION AND PACKING OF GOODS 

All goods delivered to the Carrier must be properly wrapped, labelled, and packed as per maritime 
transport standards to protect them against the handling with a forklift, and carriage risks inherent 
in the operations of the Carrier. In this regard, Canadian legislation and Canadian and IMO standards 
regarding packing and labelling shall apply. Consequently, the manufacturer’s original packaging 
does not necessarily meet the above-mentioned requirements. 

The Carrier has the right to refuse to carry any goods that are not labelled or packaged according 
to these standards. If the shipper or customer nevertheless insists that the goods be carried, he or 
she shall bear the risk for any loss or damage to the shipped goods, and the Carrier shall refuse any 
claim whatsoever with regard to these goods.  

Without limiting the generality of the foregoing, the following standards, conditions, and limitations 
of liability shall apply: 

a) Packing of paper or cardboard bundles 

Unless they are properly packed and/or securely bound with metal straps, paper or cardboard 
bundles are carried at the shipper’s or customer’s risk with regard to loss or damage. 

b) Carrying capacity 

The shipper or customer must clearly indicate on every case, container, pallet, or other 
packaging material its carrying capacity. The Carrier assumes no liability where carrying capacity 
is not correctly marked.  

c) Previously used or insufficient packaging 

The Carrier may refuse any goods with packaging that is previously used and/or insufficient for 
maritime carriage. In such an event, shippers or customers who insist nevertheless that their 
goods be accepted for transport shall bear the risk for any loss of or damage to the shipped 
goods, and the Carrier shall refuse any claim whatsoever with regard to these goods.  

d) Fragile goods and precious objects 

All packages requiring special handling must be properly packaged, bear the mention “FRAGILE”, 
and specify any special handling conditions. Furthermore, glassware, dishes, artwork, gold, 
silver, jewels, precious stones, coins, cash, and any other similar precious objects are carried at 
the risk of the shipper or customer.  

e) Powders and dry foodstuffs 
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Cement, hydrated lime, flour, rice, sugar, or any other product shipped in paper bags are carried 
at the risk of the shipper or customer, who undertakes to bear any loss or damage resulting from 
bags that tear during the normal handling of the product. 

f) Galvanized iron and cladding 

Unless packed in crates or on long pallets, galvanized iron and cladding (plain or corrugated) are 
carried at the risk of the shipper or customer. 

g) Empty barrels 

Before being accepted for carriage, empty barrels, kegs, or casks must be completely dried. If 
they previously contained chemical or oil products, they must be filled with fresh water in order 
to avoid the formation of gases that could cause an explosion. Moreover, these containers must 
clearly bear the consignee’s initials in paint as well as the appropriate conventional symbols or codes 
(UN number). The Carrier assumes no liability as to disposal of resulting contaminated water. 

h) Surfacing and covering materials 

Tiles, bricks, concrete blocks and flagstones, and any other covering materials can be carried 
provided they are packed on pallets and bound with metal strapping. Pallet size must be in 
compliance with the usual standards of palletization. 

i) Batteries, accumulators and engines 

All batteries, accumulators, engines, and similar products must be emptied and drained of any 
oil and chemicals to meet the transport standards of these kinds of goods. Unless they are 
packed in crates, these items are carried at the risk of the shipper or customer. 

j) Porcelain, pottery, and fiberglass accessories 

Baths, showers, sinks, tanks, bidets, urinals, toilets, and any other stoneware products are 
carried at the risk of the shipper or customer, unless they are packed in crates. 

k) Used furniture, household effects, and personal belongings  

Used furniture, household effects, and personal belongings are carried at the risk of the shipper or 
customer only. 

l) Mattresses and futons 

Mattresses and futons must be packed in multi-ply cardboard, solidly bound, clearly identified, 
and wrapped in a waterproof plastic film adequate to protect against water and humidity. 

m)  Live animals 

The Carrier assumes no liability for the animals’ health. The shipper or customer must take all 
appropriate steps to ensure the health and prevention of infection of the animals during 
transport. 
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Live animals are carried outside on deck at the risk of the shipper or customer. Maritime 
transport tariffs do not include animal care or food. No live animals will be carried if not 
accompanied by a responsible adult passenger. The fare of the accompanying passenger is not 
included in the animal transportation tariff. In no case shall the Carrier be liable for the death or 
any subsequent health problems of animals. 

n) Glass and plastic 

Windshields, windows, mirrors, and any other glass or plastic items are carried at the risk of the 
shipper or customer, unless they are packed in crates. 

o) New furniture of all types 

Furniture must be packed in wooden cases, crates, or multi-ply corrugated cardboard boxes 
wrapped in waterproof plastic film adequate to protect against water and humidity, failing which 
it may be refused for shipping or carried only at the risk of the shipper or customer. 

p) Hay and straw 

The condition of hay and straw is not guaranteed at the port of discharge. Consequently, it is 
carried at the risk of the shipper or customer. Bales must be firmly strapped with rope, wire or 
encased in plastic film of the appropriate grade.  

q) Building materials 

All building materials, including gyproc; sheets of pressed, engineered, plywood, or laminated 
wood, melamine, fiberboard (Tentest, Aspenite, Masonite, etc.), acrylic sheet or polycarbonate, 
insulating products, doors and windows as well as exterior cladding must be packed as per the 
conditions mentioned in the preamble and wrapped in waterproof plastic film adequate to 
protect against water and humidity. In the event the building materials fail to meet the packing 
standards hereby described, they are carried at the risk of the shipper or customer. 

r) Dangerous goods 

The shipper or customer is solely responsible for packing dangerous goods in accordance with 
the Transportation of Dangerous Goods Act of 1992 and the Canada Shipping Act, 2001. 

s) Firearms 

The customer must follow all company policies when transporting firearms. Firearms may not 
be combined with a freight lot and must be transported on a separate bill of lading so that each 
firearm and its ammunition can be always traced (requires billing of the standard fee for the 
transportation of the weapon). Multiple firearms may be included on the same bill of lading if 
they belong to the same owner, are destined for the same consignee, and are traveling on the 
same route. The following information is required on the bill of lading: destination, owner's name, 
make of firearm, model number or name and serial number of the firearm and the owner will be 
required to provide his or her firearm possession/acquisition permit number. 

In all the above articles, the list of goods is not exhaustive and therefore not restrictive. 
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TARIFFS – GOODS 

The conditions described in Appendix I and the transportation tariffs listed herein are in Canadian 
dollars and apply to all users of the Service. This appendix contains twenty-three (23) fee schedules 
grouped under twelve (12) product categories. Each fee schedule consists of a basic fixed tariff and 
a fixed cost per nautical mile. These values are used to generate the different transportation tariffs. 

The transportation tariffs in the fee schedules are determined as follows: 

Transportation tariff = (basic fixed tariff) + (fixed cost per nautical mile × distance in nautical 
miles) 

The twelve (12) product categories are as follows: 

CATEGORY 100 – LIVE ANIMALS  

CATEGORY 200 – FOODSTUFFS AND DRINKS 

CATEGORY 300 – HOUSEHOLD FURNITURES, APPLIANCES, AND PERSONAL BELONGINGS 

CATEGORY 400 – BUILDING MATERIALS AND AGGREGATES  

CATEGORY 500 – MECHANICAL PARTS AND HEAVY EQUIPMENTS 

CATEGORY 600 – PLEASURE CRAFTS AND RECREATIONAL EQUIPMENTS 

CATEGORY 700 – PETROLEUM AND CHEMICAL PRODUCTS, GAS AND EMPTY CONTAINERS  

CATEGORY 800 – FISHING EQUIPMENTS AND OPEN BOATS 

CATEGORY 900 – TANKS 

CATEGORY 1000 – ELECTRIC AND TELECOMMUNICATION POLES  

CATEGORY 1100 – NON DENOMINATED PRODUCTS 

CATEGORY 1200 – SUPPLEMENTS AND DISCOUNTS 
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TARIFFS – GOODS 

CONDITIONS FOR GOODS IN CATEGORIES 100 TO 1200  

THE CARRIER SHALL APPLY THE FOLLOWING SURCHARGES: 

 A heavy item surcharge based on the total mass, according to fee schedule “Heavy Lift Fees” 
under category 1200 “Supplements and discounts,” for any units weighing over 9,000 kilograms;  

 A surcharge of 15% on items between twelve (12) and eighteen (18) metres in length and 30% 
on all items longer than eighteen (18) metres; 

 A surcharge of 15% for shipments requiring temperature control (heating, refrigeration, or 
freezing); 

 A surcharge of 10% for products considered dangerous goods by law; 

 A surcharge of 25% for wood coated with harmful products; 

 Any goods that are offloaded and remain in the warehouses, containers, or other areas of a port 
operated by the Carrier or its agents 48 hours after the arrival of the ship at its port of discharge 
will be subject to additional daily storage fees of $33.38 per metric ton for each day exceeding 
the above period (minimum of $7.59 per day). 

RULES OF APPLICATION AND OTHER SPECIAL CONDITIONS: 

 Unless otherwise specified, all tariffs listed in the fee schedules apply per metric ton or per 
three (3) cubic metres, whichever is highest, per item, package, or unit; 

 Each shipment is subject to a minimum tariff of $25,75 plus surcharges, where applicable;  

 The Carrier is not obliged to accept for carriage any goods where the total mass of any piece 
exceeds thirty (30) metric tons; 

 The Carrier is not obliged to carry any items longer than twenty (20) metres; 

 The Carrier offers a 70% discount for the transport of empty non-refundable recyclable 
containers and other materials such as paper, cardboard, plastic, glass, metal, tires, batteries, 
oils, and computer hardware shipped from Anticosti Island or the Lower North Shore to be 
recycled;  

 Space must be booked aboard the ship for the carriage of heavy items, units measuring twelve 
(12) metres or more in length, goods requiring temperature control, dangerous goods, wood 
coated with hazardous products, and for the carriage of large quantities of building materials or 
aggregate (see Category 400) and/or heavy machinery, to facilitate delivery and loading 
arrangements and the maritime carriage of these large items. Space may also be booked by 
customers for any other goods as desired; 
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 The Carrier has a period of two (2) weeks to deliver the goods or three (3) weeks in the case of 
large volumes (over fifty {50} metric tons) of building materials or of heavy machinery and four 
(4) weeks for the carriage of dangerous goods, including wood coated with hazardous products. 
Terms of delivery limits are calculated from the departure of the first voyage following the 
reception of goods at the Carrier’s receiving warehouse. The designation of this reference trip 
is made as a function of the receiving schedule published for each port; 

 The space reservation deposit for goods is non-refundable if space reservation is cancelled less 
than seven (7) days from the scheduled departure date. 

PORT DUES AND TAXES: 

The tariffs listed herein do not include port fees or taxes (GST and QST), which will be billed, where 
applicable. 
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REGULAR SCHEDULE FOR THE M/V BELLA DESGAGNÉS 
2025 – 2026 SEASON – April 7th, 2025, to October 13th, 2025, inclusively 

P.S.: Eastern daylight time (EDT) schedule.  

DOWNSTREAM VOYAGE 

Ports Arrival 
Loading/Unloading 

Time Departure 
Duration of 

Voyage to the 
next port 

Rimouski Monday 11:45 am 10:15 Monday 10 pm 11:30 

Sept-Îles Tuesday 9:30 am 4:00 Tuesday 1:30 pm 7:30  

Port-Menier  Tuesday 9 pm 2:30 Tuesday 11:30 pm 5:15 

Havre-Saint-Pierre Wednesday 4:45 am 2:00 Wednesday 6:45 am 6:45 

Natashquan Wednesday 1:30 pm  1:30 Wednesday 3 pm 2:45  

Kegaska Wednesday 5:45 pm  2:00 Wednesday 7:45 pm 2:30  

La Romaine  Wednesday 10:15 pm 2:45 Thursday 1 am 6:45  

Harrington Harbour  Thursday 7:45 am 2:30 Thursday 10:15 am 1:45  

Tête-à-la-Baleine  Thursday 12 pm 2:30 Thursday 2:30 pm 2:00  

La Tabatière  Thursday 4:30 pm 2:00 Thursday 6:30 pm 3:15 

Saint-Augustin  Thursday 9:45 pm 2:00 Thursday 11:45 pm 6:45  

Blanc-Sablon Friday 6:30 am 4:30 Friday 11:00 am 5:00 

UPSTREAM VOYAGE 

Ports Arrival 
Loading/Unloading 

Time Departure 
Duration of 

Voyage to the 
next port 

Saint-Augustin Friday 4 pm 1:30  Friday 5:30 pm 6:45  

La Tabatière Saturday 0:15 am 1:30  Saturday 1:45 am 2:00  

Tête-à-la-Baleine Saturday 3:45 am 1 :00 Saturday 4:45 am 1:45  

Harrington Harbour Saturday 6:30 am 1:30  Saturday 8 am 6:30  

La Romaine Saturday 2:30 pm 1:45  Saturday 4:15 pm 2:30  

Kegaska Saturday 6:45 pm 1:30 Saturday 8:15 pm 2:45 

Natashquan Saturday 11 pm 1:00 Saturday 11:59 pm 6:45 

Havre-Saint-Pierre Sunday 6:45 am 1:30 Sunday 8:15 am 5:00 

Port-Menier Sunday 1:15 pm 2:00 Sunday 3:15 pm 7:30  

Sept-Îles Sunday 10:45 pm 2:00 Monday 0:45 am 11:00 

Rimouski Monday 11:45 am 10:15    
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FALL SCHEDULE FOR THE M/V BELLA DESGAGNÉS 
2025 – 2026 SEASON – October 13th, 2025, to January 19th, 2026 

DOWNSTREAM VOYAGE 

Ports Arrival Loading/Unloading 
Time 

Departure 
Duration of 

Voyage to the 
next port 

Rimouski Monday 11:45 am 10:15 Monday 10 pm 11:30 

Sept-Îles Tuesday 9:30 am 4:00 Tuesday 1:30 pm 7:30 

Port-Menier  Tuesday 9:00 pm 2:30 Tuesday 11:30 pm 5:15 

Havre-Saint-Pierre Wednesday 4:45 am 2:00 Wednesday 6:45 am 6:45 

Natashquan Wednesday 1:30 pm  1:30 Wednesday 3 pm 2:45 

Kegaska Wednesday 5:45 pm  2:00 Wednesday 7:45 pm 2:30 

La Romaine  Wednesday 10:15 pm 2:45 Thursday 1 am 6:45 

Harrington Harbour  Thursday 7:45 am 2:30 Thursday 10:15 am 1:45 

Tête-à-la-Baleine  Thursday 12 pm 1:30  Thursday 1:30 pm 2:00 

La Tabatière  Thursday 3:30 pm 2:00 Thursday 5:30 pm 3:30 

Saint-Augustin  Thursday 9 pm 2:00 Thursday 11 pm 6:45 

Blanc-Sablon Friday 5:45 am 4:30 Friday 10:15 am 5:00 

UPSTREAM VOYAGE 

Ports Arrival Loading/Unloading 
Time 

Departure 
Duration of 

Voyage to the 
next port 

Saint-Augustin Friday 3:15 pm 1:30  Friday 4:45 pm 6:45  

La Tabatière Friday 11:30 pm 1:30  Saturday 1 am 2:00  

Tête-à-la-Baleine Saturday 3 am 1:00  Saturday 4 am 1:45  

Harrington Harbour Saturday 5:45 am 1:30  Saturday 7:15 am 6:45  

La Romaine Saturday 2 pm 1:45  Saturday 3:45 pm 2:30  

Kegaska Saturday 6:15 pm 1:30 Saturday 7:45 pm 2:45 

Natashquan Saturday 10:30 pm 1:00 Saturday 11:30 pm 6:45 

Havre-Saint-Pierre Sunday 6:15 am 1:30 Sunday 7:45 am 5:15 

Port-Menier Sunday 1 pm 2:00 Sunday 3 pm 7:30 

Sept-Îles Sunday 10:30 pm 2:00  Monday 0:30 am 11:15 

Rimouski Monday 11:45 am 10:15    

P.S.:  Eastern Daylight Time (EDT) schedule: from October 13th, 2025, to November 2nd, 2025. 
 Eastern Standard Time (EST) schedule: November 3rd, 2025, to January 19th, 2026. 
 


